		
	Ethan Carter
Creative UX designer with 6 years of experience creating user-centred digital experiences for SaaS, e-commerce, and mobile platforms. Skilled in UX research, wireframing, prototyping, and usability testing. Redesigned key user journeys that contributed to a 27% increase in customer retention and reduced bounce rates by 18% across high-traffic landing pages. Eager to join UserFace to deliver accessible, visually engaging products aligned with both user needs and business goals.
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	WORK HISTORY
March 2024 to June 2026 _-1
Senior UX Designer
Nova Digital, Manchester, UK 
· Led the redesign of a SaaS onboarding flow, increasing user activation rates by 34% within 6 months
· Conducted UX audits and usability testing across 12+ high-traffic product pages, reducing user drop-off by 21%
· Created interactive prototypes and user flows that shortened development revisions by 30%
· Collaborated with developers, marketers, and product managers across 20+ agile sprint cycles
· Improved mobile UX performance scores from 68 to 91 through responsive design optimisation
April 2020 to February 2024 
UX Designer
Pixel Studios, Manchester, UK 
· Redesigned e-commerce checkout journeys that increased completed purchases by 19%
· Conducted user interviews and behavioural analysis across projects involving 5,000+ monthly users
· Produced wireframes, design systems, and UI prototypes using Figma and Adobe XD
· Helped reduce bounce rates by 18% through improved navigation structures and page hierarchy
PROJECTS
· Redesigned a fintech mobile app dashboard used by 50,000+ active users
· Created an accessibility-first e-commerce prototype featured in a regional UX showcase
· Developed a responsive travel-booking interface focused on reducing user friction and improving conversion rates
	[image: ]SKILLS
· UX Research: Conducted user interviews, usability testing, and behavioural analysis across projects involving 5,000+ monthly users
· Wireframing & Prototyping: Created interactive user flows and prototypes that reduced development revisions by 30%
· Figma & Adobe XD: Advanced experience designing responsive web and mobile interfaces using modern design systems
· Usability Testing: Identified UX friction points contributing to a 21% reduction in user drop-off rates
· Accessibility Design: Designed interfaces aligned with WCAG accessibility standards to improve usability and inclusivity
· Collaboration: Worked across agile teams involving developers, marketers, and product managers on 20+ sprint cycles
[image: ]EDUCATION
September 2016 to June 2019 
Bachelor of Arts User Experience Design - First Class Honours
University of Leeds, Leeds 
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